
Working in the woods has always been a
part of Greg Crowder’s life. Based in
Warren, North Carolina, his father Robert
started up Crowder Logging Company some
40 years ago. As young as age nine Greg
would help his father in the woods after
school or during holidays. Once Greg turned
17 and finished high school, he started 
working full time in the family business. It
only seems natural for Greg’s two sons to
carry on the legacy. His oldest son, Brandon
(20) is currently working full time as a
machine operator. Crowder's youngest son,
Patrick (17) who is still attending high
school, plans on going to college before 
joining Crowder Logging full time.

Robert and Greg had talked about down-
sizing the company in early 2004 but valued
their 30 employees too much to let any of
them go. Many of the employees had been
with the company for as long as Greg could
remember and although some of them were
approaching retirement age, the Crowders

did not want to force them to take that step. 

Then in the summer of 2005, Robert was
diagnosed with terminal cancer and the
family's focus shifted away from the 
business. All of the logging operations were
re-evaluated and Crowder Logging was
downsized to 19 employees. During this
period of rationalization Greg decided to
sell several older pieces of equipment and
purchased some new machines with the
hope of making gains in efficiency and 
productivity. The end result is that Crowder
Logging achieves 80% of previous 
production levels after decreasing 
equipment and staff by nearly 40%. 

Machine down time has been reduced 
significantly. The operators are much 
happier working in more comfortable, 
modern cabs and are able to put in a full
day without feeling overly fatigued. Greg
sees operator comfort and reduced fatigue
as big factors for increasing the productivity
of the operation.
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The 240B powers
a CTR delimber
and ground saw.
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Crowder Logging 
purchased its first
Tigercat, a 718 feller
buncher, in February
2004. Operating in pine
row thinning 
applications, debris
build-up around the heat
exchangers was a 
nagging problem that
was solved by the instal-
lation of a Flexxaire

reversible fan. Tigercat now standard equips
the 718 feller buncher with Flexxaire; all
other Tigercat wheel feller bunchers are
equipped with hydraulically driven
reversible cooling fans. 

As the 718 quickly proved itself, Crowder
Logging added a Tigercat 726D and a 720D
to its machine fleet and now employs
Tigercat drive-to-tree feller bunchers 
exclusively for its felling requirements.
“Tigercat builds the best cutters in the 
business,” says Greg. “I wouldn’t think of
buying anything else.”

The Crowders have always purchased
equipment on the criteria of reliability and
productivity and not on price. “You get what
you pay for,” says Greg. “If you buy the
cheapest machine, don’t expect it to last as
long as the more expensive one, nor be as
reliable.” In the past, fuel consumption was
not a factor when purchasing equipment for
Crowder Logging. “But with the ever
increasing fuel prices, it will become a 
considerable factor when purchasing 
equipment from now on,” says Greg.

The Crowders traditionally purchased
Prentice loaders until last summer when
Smithfield, North Carolina Bullock Brothers
salesman, Tommy Parks convinced Greg to
try a Tigercat 240B. “It was a hot summer
day when we tried it out,” recalls Crowder.
“Tommy was always telling me how cool
they ran, so after working it hard for a 
couple of hours, I put my hand on the boom
and stick cylinders and was amazed to find
them not hot. It doesn’t take a genius to 
figure out that if a machine runs cool in the
heat, it has been over-designed,” says Greg.

“Tigercat does it right.” 

Currently, Crowder Logging operates three
crews. The clear cutting crew runs the
Tigercat 726D mated to a Tigercat 5702 
single post felling saw. The Tigercat 240B
loader is equipped with a CTR delimber and
ground saw. The thinning crew uses the
Tigercat 718 equipped with a Tigercat 5000
series bunching saw.  

The third crew performs an even split of
thinning and clear felling. The stable yet
agile Tigercat 720D, equipped with a 5600
saw, is an excellent fit for this combination
of applications and is considered to be an
all-around type of machine. All three crews
run Cat 525B or 545 skidders. “Rest
assured, when Greg is looking at replacing
one of them, a Tigercat skidder will be there
to prove itself,” says Parks.

Overall production output for all three
crews averages 2,500 tons per week in a
variety of stands and applications. “We cut
just about anything and feed every type of
mill in the area. We take whatever we can
get,” explains Greg. “Work is work.” At the
time of the BTB visit, Greg was looking for a
chipper to add to the clear cutting crew.
“Once we get it up and running, we may
have to add two or three more trucks to our
crew, but that is as far as I want to expand
right now,” says Greg.

Crowder Logging owns and operates eight
logging trucks which all appear as if they
were brand new. It is the responsibility of
the drivers to keep them looking that way.
“Equipment should always look good as it is
a reflection of the people operating it and
the business itself,” says Greg. 

cont. from pg. 1.

Brandon Crowder running the Tigercat 240B.

John Bullock and
Tommy Parks (Bullock
Brothers) with Greg
Crowder.
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With over 8,500 attendees and
numerous vendors, the biennial
East Coast Sawmill and Logging
Equipment Exposition held in
Richmond, Virginia was a well
attended spring show.  

Thirty representatives from the Tigercat 
factory attended, along with district man-
agers and numerous dealer representatives
from Bullock Brothers, Tidewater Equipment,
A.G. Lassiter, G&S Equipment, Smith &
Turner, Lyons Equipment and Forestrac
Equipment.  

“It was the best Richmond ever, along with
the best weather we have had, not just in
years, but decades,” said Mike Wasko, 
exposition manager. “I am just glad to be
able to bring so many vendors and potential
customers together.”

“There was a steady flow of customers ask-
ing about equipment both days,” commented
Bullock Brothers salesman, Tommy Parks. “I
don’t remember it being so busy in previous
years, especially on the Friday of the show.”

This was the first year that Tigercat sold
merchandise at a show. The program was a
resounding success, with the merchandise

'hut' becoming a focal point of the
Tigercat display. Many visitors to
the Tigercat booth shared positive
comments regarding the machine
display and set-up. 

Tigercat showed off a number of
new models including the highly
anticipated 610 skidder, the T250B
loader, and the new 822C track
feller buncher. These models all
attracted a great deal of interest.

“Tigercat has always been the
company to go that extra distance
for its customers,” said Mike Ross,
dedicated member of the Tigercat
sales team. “That is why I gave the shirt off
my back to the professional Stihl Lumberjill
at the show.” While his explanation seems
plausible, no one is quite sure what Mike's
true motivation was for the shirt swap.
Maybe it is best not to speculate. 
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Mike Ross with a new
friend and new outfit.

Richmond Show 2006

The set-up crew headed by Don Snively
worked tirelessly to create a great display.
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In response to new government
regulations, Quebec contractor
Les Forestiers RMD transitions
from full-tree to cut-to-length 
harvesting operations.

Les Forestiers RMD was founded in 1984
when three brothers, Régis, Michel and
Daniel Lavoie, joined forces and began 
contract logging for Coopérative Forestière de
Petit Paris, based in Saint-Ludger-de-Milot
within the beautiful region of Lac Saint-Jean,
Québec. The working relationship between
the Lavoie family and Coopérative Forestière
dates back to the 1960s when Rosaire Lavoie,
the father, worked as a heavy equipment
operator for the organization.

The forestry operations of Coopérative
Forestière consist of four distinct activities:
the construction and maintenance of forestry
roads, harvesting operations, log loading and
transportation to the mills and fleet 
maintenance.

RMD initially ran John Deere 640 cable
skidders, and eventually purchased a Cat 227
feller buncher. In 1996, Les Forestiers RMD
purchased its first Tigercat feller buncher, an
853E. The brothers had observed the first 

Family Business Challenge
Le défi d’une entreprise familiale

By Martine Léveillé, service administrator / Directrice de Service

Pour satisfaire les nouvelles 
exigences gouvernementales, le
passage de la coupe de bois en
longueur à la récolte de bois
court de l’entrepreneur québecois
Les Forestiers RMD.

L'entreprise a vu le jour en 1984 lorsque
trois frères, Régis, Michel et Daniel Lavoie
ont décidé de s'associer pour fonder l'en-
treprise connue sous le nom « Les Forestiers
RMD », entrepreneur forestier pour la
Coopérative Forestière de Petit Paris située
à Saint-Ludger-de-Milot dans la belle région
du Lac Saint-Jean, Québec. L'association
entre la Coop et la famille Lavoie remonte
aux années 60, lorsque le père de la famille
Lavoie, Rosaire y travaillait comme 
conducteur d'équipements lourds. 

Les opérations forestières de la
Coopérative comportent quatre activités dis-
tinctes, soit la construction et l'entretien de
routes forestières, la coupe et le façonnage
du bois, le chargement et le transport du
bois vers les usines et l'entretien de la
machinerie appartenant à la Coopérative.

RMD a commencé par faire l'acquisition de
débardeurs à câbles 640 de marque John
Deere et par la suite, d'une abatteuse 227
Cat. En 1996, Les Forestiers RMD ont
acheté leur première abatteuse-empileuse
853E de marque Tigercat. C'est après avoir
observé pendant près d'un an la première
abatteuse-empileuse 853E Tigercat vendue
dans la région du Lac Saint-Jean, qu'ils ont
ainsi décidé de prendre une chance sur un 
produit qui était à l'époque presque inconnu
au Québec. Les bons commentaires portant
sur la machine en général, la compétence et
l’expérience du vendeur de l'époque Jocelyn
Dufour de Tracto Inc. de Chicoutimi et une
visite à l'usine Tigercat ont tous été des fac-
teurs favorables à leur décision.  

Par la suite, l'entreprise se portant très
bien, ils ont fait l'achat d'un débardeur John

4

H870C harvester
improves log quality.

L’abatteuse-façonneuse
H870C améliore la
qualité des tiges.
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Tigercat 853E sold in the Lac Saint-
Jean region for nearly a year before they
decided to take a chance on a product that
was virtually unknown in Quebec at the
time. Good comments from other machine
owners, the competence and experience of
Tracto Inc. Chicoutimi sales representative
Jocelyn Dufour and a visit to the Tigercat 
factory all played a positive role in the 
purchase decision. 

Later, as the company grew stonger, the
brothers purchased a Deere 748E grapple
skidder and a delimber giving RMD a 
complete full-tree harvesting system. These
logging systems normally involve the use of
tracked feller bunchers with sawheads, 
followed by grapple, clambunk or cable 
skidders, depending on ground conditions.
The delimbing and sorting functions are 
usually performed at roadside. 

In 1999, RMD traded the Tigercat 853E for
a newer 860 model equipped with a standard
felling saw.  A second delimber also joined
the fleet, a Kobelco 250 carrier fitted with a
Denharco 3500 stroke delimber.

Five years later when it was time to trade
the 860, RMD now loyal to the Tigercat
name, purchased an 870 feller buncher
which is still operating today.

In 2006, Coopérative Forestière demanded
that the logging contractors change their 

cont. on pg. 6.
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Deere 748E, ainsi que
d'une ébrancheuse.
L'entreprise était alors
toute équipée pour
subvenir aux opéra-
tions de coupe à blanc
de bois en longueur.
Ces systèmes compor-
tent habituellement
l'utilisation d'abat-
teuses-empileuses sur
chenilles avec têtes
d'abattage à scie, 
suivie de débardage
par grappin, pince
portante ou câble,
suivant les conditions
du site.  L'ébranchage
et le triage sont
habituellement 

effectués en bordure de route.

En 1999, RMD a échangé leur 853E pour
un modèle plus récent, soit la 860 de
Tigercat, équipée d'une tête d'abattage à scie
standard.  Une deuxième ébrancheuse est
venue se joindre au groupe, soit une
Kobelco 250 équipée d'un mât d'ébranchage
Denharco 3500.

Cinq ans plus tard, le temps d'échanger
leur abatteuse 860 est venu, toujours fidèles
à Tigercat, ils ont fait l'acquisition d'une
abatteuse-empileuse 870 qui travaille encore
aujourd’hui.

En 2006, La Coopérative Forestière de
Petit Paris a exigé de ses entrepreneurs
forestiers de changer leur méthode de
récolte, soit de la coupe de bois en longueur
à la récolte de bois court pour satisfaire les
nouvelles exigences gouvernementales con-
cernant les opérations forestières, entre
autre le rétrécissement des bandes de
récolte et la protection de la régénération
naturelle. Il a été observé que les systèmes
de coupe de bois en longueur comportent
certaines faiblesses dont la perturbation du
site, le transport des éléments nutritifs à
l'extérieur du site de croissance, le bris des
tiges et les pertes de valeur. 

La méthode de récolte de bois court, utilise
généralement des abatteuses-façonneuses à
tête multifonctionnelle, ce qui permet de

The 1075 forwarder has a 20-tonne capacity.

Le transporteur 1075 a une
capacité de 20 tonnes.
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harvesting methods from full-tree to cut-to-
length (CTL) in order to comply with the 
latest government legislation concerning
such issues as logging operations, harvesting
zone narrowing and natural regeneration
protection. It had been observed that the
main weaknesses associated with full-tree
systems were ground disturbance, nutrient
export from the growing site, fibre breakage
and value losses.

The CTL method normally involves a carrier
equipped with a harvester head which allows
at-the-stump delimbing and cutting logs to
the specified length. A shortwood forwarder
transports the logs to roadside. Under 
appropriate conditions, the system offers
many advantages, including low environmen-
tal impact, the ability to work in thinning
applications and a better log quality --
advantages that are increasingly important.

So far RMD has found the cut-to-length
harvesting system to be slightly less 
productive than a full-tree system. However,
the company has seen improved log quality
and a reduction in required manpower. RMD
also believes there will be a reduction in long
term operating costs.

Conversely, the switch from full-tree to CTL
has also presented many challenges for RMD.
Foremost was the large capital investment
required for equipment appropriate to the
operation. Operator training was another
major hurdle. Generally CTL systems are
more complex with far steeper operator
learning curves compared to full-tree 
systems. The new machines and new tech-
nology also required technical training for
the maintenance crew and a renewal of
spare parts inventory at the logging site.

cont. from pg. 5.
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faire l'ébranchage à la souche et de 
tronçonner en longueur déterminée. Les
transporteurs de bois courts amènent les
billes en bordure de route.  Cette méthode
offre plusieurs avantages dans des condi-
tions appropriées, soit un faible impact sur
l'environnement, la possibilité de travailler
en coupe sélective, et une meilleure qualité
de billes -- avantages de plus en plus 
importants.

Selon les observations de RMD, il est 
possible que la productivité d’un système de
récolte de bois court soit un peu moindre
que celle d'un système de bois long. Par
contre, ils y retrouvent une meilleure 
qualité de billes et moins de main d’œuvre
nécessaire. RMD croit qu’il y aura une
réduction des coûts d'opération à long
terme.

Du point de vue d'un entrepreneur foresti-
er comme RMD, la méthode de récolte de
bois court représente plusieurs défis. Entre
autres, un investissement important pour
des équipements ayant la technologie
adéquate pour ce système de récolte. La for-
mation des opérateurs a aussi été un défi
important. Généralement, les systèmes de
bois court sont plus compliqués et ont une
courbe d’apprentissage plus longue que les
systèmes de bois long. De nouvelles
machines et une nouvelle technologie
demandent aussi une formation technique
de l'équipe d'entretien et un renouvellement
de pièces de rechange au site de récolte.

La Coopérative Forestière a pris l'initiative
d'investir dans la formation de leurs
entrepreneurs. RMD a dû suivre une 
formation de 360 heures portant sur l'a-
battage et le façonnage des bois.  Ce service
aux entreprises est offert par le Centre de
formation professionnelle de Dolbeau-
Mistassini, un des centres du Québec qui
offre un programme complet couvrant les
secteurs de foresterie et du papier.

Suite à ces changements de l’industrie, en
début 2006, l'entreprise familiale de la
famille Lavoie a vu naître une nouvelle
association portant le nom Les Forestiers
RGS formée à parts égales entre la 
première entreprise Les Forestiers RMD,

(L-R) Gérald, Daniel, Sylvain,
Mathieu, Michel, Régis and
Jocelyn.
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The cooperative took the initiative to invest
in training for all its logging contractors.
RMD was required to complete 360 hours of
hands-on training relating to harvesting and
tree processing. The contractor training was
offered by le Centre de formation profession-
nelle de Dolbeau-Mistassini, a Quebec 
vocational institute offering complete pro-
grams for the forestry and paper industries.

As a consequence of these industry changes,
in the beginning of 2006, the Lavoie family
business expanded, adding a new company
named Les Forestiers RGS with ownership
divided equally between the original 
company, Les Forestiers RMD, Gérald (the
fourth brother) and Sylvain Lavoie (Daniel’s
son). Each company will operate and main-
tain one CTL system team consisting of a har-
vester and forwarder. The two systems run
four days per week, 24-hours per day. Eight
operators work four 12-hour shifts each.
RMD and RGS are harvesting spruce and jack
pine in the rugged terrain of the northern
and western regions of Peribonka Lake.

Tigercat feller bunchers have been a part of
Lavoie family business for ten years. The
Tigercat 870 buncher purchased in 2004 has
been modified to a harvester and fitted with a
34 ft. (10.36 m) boom and a Rotobec 
harvesting head. Adding to the fleet, the 
companies purchased a brand new Tigercat
H870C harvester also equipped with a
Rotobec harvesting head and two new
Tigercat 1075 forwarders.

Why Tigercat? “We know the Tigercat feller
bunchers well. We’ve been impressed by the
fact that year after year, Tigercat is always
listening to their customers, the company is
open to changes. Each time we traded
machines, we saw the improvements that we
had suggested or requested. By buying 
another Tigercat buncher, it requires a little
less technical training on the machine and its
operation,” say Régis and Daniel.

When the time came to look at forwarders,
Réjean Bouchard, a good family friend and
owner of the first Tigercat 1014 forwarder
sold in Quebec, played an important role. The
story repeats itself; RMD carefully observed
Bouchard’s 1014 and once again, good 
comments, customer satisfaction, another
visit to the Tigercat factory, quality, price and

7

cont. on pg. 8.

Gérald (le quatrième frère) et Sylvain
Lavoie (fils de Daniel). Les deux entreprises
feront bientôt l'opération et l'entretien d’une
équipe d'équipements forestiers chaque de
récolte de bois court composée d'une abat-
teuse-façonneuse à tête multifonctionnelle
et un transporteur de bois court. Les deux
équipes travailleront du lundi au vendredi,
24 heures sur 24, avec huit opérateurs tra-
vaillant quatre quarts de travail de 12-
heures. La récolte principale de RMD et
RGS est l'épinette et le pin gris au Nord et à
l'Ouest du Lac Péribonka, où le terrain est 
montagneux et accidenté. 

Les abatteuses-empileuses de Tigercat font
partie de l'entreprise familiale Lavoie depuis
10 ans. La 870 acquise en 2004 a été 
adaptée au système multifonctionnel en
installant une flèche de 34 pieds (10,36 m)
et une tête façonneuse Rotobec. Pour se
joindre à la trousse, les entreprises ont fait
l'acquisition d'une toute nouvelle abatteuse-
façonneuse H870C équipée aussi d'une tête
Rotobec et de deux transporteurs 1075 de
Tigercat.

Pourquoi Tigercat ? « On connaît bien les
abatteuses, on a été impressionné par le fait
qu'au fil des années, Tigercat a toujours été
à l'écoute de ses clients, la compagnie est
ouverte aux changements. À chaque fois
qu'on a changé de machine Tigercat, on a
vu les améliorations qu'on avait suggéré ou
demandé. En achetant une autre abatteuse
Tigercat, ça demande un peu moins de 
formation au niveau mécanique, et de
l'opération » ont dit Régis et Daniel.

Lorsque le temps est venu de magasiner
les transporteurs, un bon ami de la famille,
Monsieur Réjean Bouchard, propriétaire du
premier transporteur 1014 de bois court
Tigercat vendu au Québec a joué un rôle
important.  L'histoire se répète; RMD a bien
observé le 1014 de Monsieur Bouchard et
encore une fois, les bons commentaires, la
satisfaction du client, une autre visite à 
l'usine, un bon rapport qualité/prix et le 
travail remarquable d'un jeune vendeur de
Strongco Équipement de Chicoutimi,
Sébastien Dubé, ont tous été des facteurs
favorables à leur décision d'acheter les

“We’ve been
impressed by the
fact that year after
year, Tigercat is
always listening to
their customers, the
company is open to
changes.”

« On connaît bien
les abatteuses, on a
été impressionné
par le fait qu'au fil
des années,
Tigercat a toujours
été à l'écoute de ses
clients, la compag-
nie est ouverte aux
changements. » 
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the remarkable work done by Strongco
Equipment sales representative in Chicoutimi,
Sébastien Dubé, all played in favour of the
decision to purchase the Tigercat 20 tonne
forwarders. RMD and RGS took delivery of
the brand new H870C in April 2006. The first
1075 forwarder followed in May and the 
second one in June.

Régis, Michel and Daniel each have a son
who is now part of the family business as
well as the youngest brother, Gérald. Régis’
son, Jocelyn, Michel’s son, Mathieu and
Daniel’s son Sylvain, are all operators. Daniel
and Gérald also work as operators. Régis,
president of the two companies, also heads
equipment maintenance for one CTL team.
Michel is responsible for the other harvesting
system.

“We are proud of our sons!” say the fathers.
Régis adds, “It’s good to see that our sons
will continue what we have started. Our
forests are important, just like a garden, you
need to attend to it and harvest it.” 

cont. from pg. 7. transporteurs de 20 tonnes de Tigercat.
RMD et RGS ont pris livraison de leur toute
nouvelle H870C en avril 2006. Leur premier
transporteur 1075 a suivi en mai et leur
deuxième en juin.

Régis, Michel et Daniel ont chacun un fils
qui font maintenant partie de l'entreprise
familiale ainsi que leur petit frère Gérald.
Le fils de Régis, Jocelyn, celui de Michel,
Mathieu, et le fils de Daniel, Sylvain, sont
opérateurs. Daniel et Gérald travaillent
aussi comme opérateurs. Le président des
deux entreprises, Régis travaille à l'entretien
et réparation d'une des deux équipes.
Michel travaille lui aussi comme technicien
et est responsable de l'autre équipe.

« On est fier de nos fils ! » ont dit les
vétérans. Régis a dit, « C'est bon de voir
que nos fils vont continuer ce qu'on a 
commencé. La forêt, c'est important, c'est
comme un jardin, il faut s’en occuper, il faut
la récolter ! »
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On June 20-22, Strongco
Equipment held an equipment
show and demonstration in the
small community of LaCrete,
Alberta. Evan Chrenek, territory
manager for Strongco Equipment
in Grande Prairie, Alberta was 
on hand.

Grey clouds loomed ominously and the
rain poured as I drove into town. LaCrete
residents scurried about. When I stopped to
ask for directions to a local forestry 
company office I was met with a big smile. I
asked the local resident how long it had
been raining. She answered, "Two days and
we are hoping for three more!" Although all
the forestry equipment and crop sprayers
were parked until a weather change would
allow otherwise, in a farming and forestry
town, rain is a welcome occurrence. 

The coffee shop was busy with several 
hundred people all chatting away. It seemed
like one big family and by the time I left, I
had the feeling that I too belonged. A com-
munity of 3,000 people has worked to make
LaCrete a community to envy. The streets
are clean and the community organization
prides itself in bringing good to others. 

LaCrete is located 450 km north of Grande
Prairie in the Northwestern corner of
Alberta.  The community is accessed via
High Level and Fort Vermillion or you can
take a short cut over the Peace River on the
ice bridge in the winter or the ferry in the
summer.

I was shocked and excited to see 35 
skidders and 20 feller bunchers, as well as
an assortment of delimbers, processors and
excavators all within town limits. Large 
logging contractors such as Friesen Logging,
Sureway Logging, TreeTek, Timberbound
and Pine Ridge Logging all operate in

LaCrete. Many more contractors are 
headquartered just outside of town. One
local resident indicated that 4 million cubic
meters of timber is harvested annually in
the region. 

In a small community where the who's
who of forestry all live within 2 miles of
each other, there is a competitive yet 
comfortable relationship among the 
contractors. Stories are commonly passed
around about how one operator goes out
and cuts 2,500 trees per shift, only to be
matched by a brother or fellow worker who
cut 2,550 the following shift. It reminds me
of fishing stories when I was a child. Then
they meet in the evening and laugh about
who had the greatest story.

Strongco Equipment’s Grande Prairie
branch held a mini-forestry show in LaCrete
followed by a demo on nearby acreage.
Included in the display were Tigercat 620C
and 630C skidders as well as an 870C feller
buncher.  

For two full days, customers, operators
and mechanics crawled over the machines

9

Strongco Equipment Holds
Equipment Demo in LaCrete, Alberta

The 870C feller buncher 
during the live demonstration
portion of the LaCrete event.

cont. on pg. 10.
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and asked all manner of questions. Several
members of the Strongco, Grande Prairie
team joined me to field questions including
sales manager, Robin Summers; service
manager, Arnold Buteau and head field
mechanic, Derek Kuzemchuk. Tigercat was
represented by Andy Hoshel, product 
manager for track machines and James
Farquhar, district manager for Alberta.
Herman Wiebe from TreeTek Logging 
graciously hauled the units out to the demo
site for the action on Thursday.

Thursday morning was a hit as many of
the operators were chomping at the bit to
give the new machine a test. For eight
hours, the buncher and skidder went
steady, clearing six acres for local resident,
Abe Peters, who had recently purchased the
land as a site for his new house.  

Many were pleased and some surprised to
see the production that the Tigercat 
equipment achieved. A large number of
Deere machine owners live in LaCrete and
to offer this type of firsthand experience in
a remote community really did justice to
the Tigercat name.  

One of the local owner/operators agreed
to bring out his Deere 748 skidder for a
side-by-side comparison with the Tigercat
620C. Strongco Equipment sends out many
thanks to Henry Peters, owner of Exact
Harvesting, a division of Pine Ridge
Holdings in LaCrete for his time and 
equipment.

In comparing the Tigercat 620C with the
Deere 748, we noted that the 620C was
equal to or exceeded the 748 skidder in
most categories including grapple size,
depth, lift height and holding surface area.
The grapple was able to exert greater con-
stant pressure, maintaining a better hold on
the trees during the pulls. It was also noted
that the hydrostatic transmission allowed
the machine to easily manage the hills and
river benches common in the Peace River
region. 

Many of the contractors commented on
the size of the center pins and bearings and
the full length skid pans. Others noticed the
superior lighting package and the comfort
of the operator’s cab. Fuel economy and
cost of production were cited as major con-
cerns in LaCrete. This is where Tigercat
really seemed to impress as the 620C was
pulling larger loads with less fuel consump-
tion.

The 620C demo opened many eyes in
LaCrete. Orders have been placed and peo-
ple are talking about how the Tigercat skid-
der may replace their old standby. Although
the 630C skidder was not demonstrated,
Anthony Peters of Sureway Logging who
recently bought a 630C was present at the
demo and shared stories about his new
machine. He said that he was able to park
two other skidders and operate solely with
the 630C as the machine easily does the
work of one and a half skidders. A Sureway
Logging operator commented, "I used to be
a die-hard Deere fan, now I will only run
Tigercat!" Fewer operators, less fuel, lower
maintenance and fewer headaches all add
up to greater production and higher profit
for Sureway Logging. Needless to say,
Anthony is happy with his new product.

When the 870C feller buncher was
demonstrated, contractors commented on
the high hourly production, the excellent
design of the 5702 felling saw and the spa-
cious cab. Owners and operators said that
the cab is easy to access, comfortable and
can be utilized for training as there is room
for two. The new fuse panel is easy to
access and the cab is quiet. There were rave
reviews on the ER boom. George Friesen of

10

cont. from pg. 9.

Toe to toe. Strongco
representatives spent
time with the 
contractors performing
an in-depth comparison
of the Tigercat 620C
and the Deere 748 
skidder.
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Friesen Logging said that his operators
would never want to use the old style boom
again.

After the three day event, many 
contractors were convinced that the
Tigercat line of bunchers and skidders will
be important to the future of logging in
LaCrete. I would like to thank all the 

owners, operators and residents of LaCrete
for making the event a productive and
informative one. Strongco Equipment and
Tigercat Industries are very thankful for
your time and interest.

--  Evan Chrenek, territory manager,
Strongco Equipment, Grande Prairie,

11

Yves Léveillé joined Tigercat in 1998 
taking on the role of district manager for
the province of Quebec. Yves’ background
includes decades of experience in service
management and technical instructing. He
is very well respected and has earned a
strong reputation for his technical 
competence and personal integrity.   

Léveillé began working at the age of 15,
spending his summers as a forest fire
ranger. After high school at 18, he attended
the Institut de Technologie in Trois-Rivières
and graduated in 1964 as a diesel mechanic
technician.

After graduating, Léveillé landed a job 
servicing locomotives at Canadian National
Railway in Senneterre, Québec. In 1967 he
began working for the school board in
Amos as a diesel mechanic instructor and
developed a love for teaching. In 1976
Léveillé became service manager for a John
Deere dealer where he also instructed new
technicians.

"Through perseverance, dedication, hard
work and long hours, Yves succeeded in
achieving a good measure of success, not
only in terms of sales, but also in technical
matters, whether it be troubleshooting 
difficult situations or providing sound,
dependable reporting and advice to our
product designers," says Tigercat president
Tony Iarocci. "We appreciate Yves’ valuable
contribution and we wish him a pleasant
retirement and many years of good health
and happiness." 

Yves Léveillé (centre) with Tigercat chairman, Ken MacDonald and
president, Tony Iarocci at a party held in Yves' honour.

Quebec district manager, Yves Léveillé retires

Contact your Tigercat dealer 

for more information.
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Inspect and Replace Saw Teeth Often to Extend Saw Disc Life

SERVICE TIP

There are two basic components of a saw blade assembly:
the saw disc and the replaceable saw teeth. The main 
function of the saw disc is to support and drive the saw teeth.
The disc itself plays no part in the actual cutting of the tree.

The material that the saw disc is manufactured from is a
high-yield strength, quenched and tempered steel plate. This
material combines the properties required to absorb impact
and prevent cracking with the hardness properties required to
resist wear. This is a trade-off. As the hardness of steel is
increased, it becomes more resistant to wear but also more
prone to cracking. The Tigercat disc material strikes an 
excellent balance between these two factors and under normal
operating conditions, the life of the saw blade may reach 
several thousand hours.

The saw teeth have two important functions. Obviously, the
primary function is to cut the tree. The second function is to
protect the saw disc from wear. Running worn teeth will cause
premature blade wear. 

Saw tooth life is very dependent on operating conditions and
proper maintenance. Soil conditions and stump height have
the greatest impact on tooth life. Operating in sandy, abrasive 
soil and cutting stumps below grade will increase the rate of
wear on saw teeth and more frequent replacement may be
required.

When the cutting tips become worn, chipped or lost, the 
cutting efficiency is reduced and the base material of the tooth
will wear rapidly. This will expose the tooth holder portion of
the main disc to rapid wear. Worn teeth cut poorly and 
provide insufficient clearance in the cut for the disc and butt
plate resulting in blade stalling, poor recovery, poor cut 
quality, reduced productivity, increased fuel consumption and
increased blade and butt plate wear. The worn teeth require
greater cutting forces resulting in increased tooth holder
stresses and potential blade cracks. Greater feed forces cause
increased tooth holder and blade hub stresses and increased
spindle and spindle bearing stresses. 

There are various types of replacement saw teeth available
including hardened steel and carbide tipped. To prevent 
premature wear and maximize the service life of the blade, it
is important to ensure all damaged or worn saw teeth are
immediately replaced. 

These saw teeth
no longer offer
any protection.
The result is
extensive wear
of the disc and
butt plate. 

A close-up of the cutting edge of the saw tooth. The
material is worn to such a point that the tooth can
no longer protect the disc and cutting ability is
reduced. Teeth should be regularly inspected for
wear and replaced when necessary.

This is not a Tigercat saw. Note the wear path on
the underside of the tooth holders. All saw discs are
subject to wear. 
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For the last two years, Kitchener, Ontario's Conestoga
College Off-Road Baja Racing Association (COBRA) team
has competed in a SAE organized competition for 
college and university students called Mini Baja.  

The object of the competition is to provide students
with a challenging project that involves the planning and
manufacturing tasks encountered when introducing a
new product to market. The student teams must design,
build, test, promote and race a vehicle as well as 
generate financial support for the project. Tigercat has
sponsored COBRA's efforts for the past two years, 
contributing funds to help defray travel costs as well as
material and laser cut shapes. 

All vehicles are powered by a ten-horsepower Intek
Model 20 engine donated by Briggs & Stratton
Corporation. The vehicles must survive the severe 
punishment of rough terrain and water. Evaluation 
criteria include vehicle acceleration, top-speed, braking,
pulling, hill climbing and endurance. 

Hosted by the SAE Milwaukee Section and the
University of Wisconsin-Madison, the SAE Midwest Baja
took place May 24-27 near Milwaukee, Wisconsin. The
COBRA car was competitive in all events, performing
very well in the chain pull and maneuverability events. 

“During the endurance race, the rough course took its
toll on our car, with rear suspension failures occurring
twice.  In each case our team was able to effectively
repair the car, but the lost laps dropped our ranking.
Lessons were learned, and our team is looking forward to
building a lighter yet stronger car for next year. Most
teams at the competition had been competing for years,
many more than a decade.  This was our second year of
competition, and we made great progress,” comments
Roger Enns, faculty member of Mechanical Engineering
Technology at Conestoga who attended the event. 

13

SAE Mini Baja Competition
TIGERCAT SPONSORS CONESTOGA COLLEGE MINI BAJA TEAM

www.bonfigliolicanada.com

For more information on the 
full line of quality Bonfiglioli 

power & control solutions visit:

Request a copy

of our FREE CD

Bonfiglioli Canada is part of the Bonfiglioli
Group, one of the world’s leading designers
and manufacturers of planetary drives. For
over 25 years, Bonfiglioli has provided 
manufacturers of a wide variety of off-road
applications with high quality, reliable 

solutions to their drive problems. Today, with
local assembly and warehousing in Toronto,
Bonfiglioli Canada is equipped better than
ever to respond rapidly and efficiently to 
customer needs throughout Canada.

Wheel & Tracked Vehicles
Planetary Drives for

For Wheel and Tracked vehicles, transit mixers, excavators,
and truck mounted cranes, Bonfiglioli Planetary 

Travel, Swing and Mixer Drives are second to none.

The COBRA team car.
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Many product enhancements are
designed into the new 724E
drive-to-tree feller buncher

This spring, Tigercat commenced 
production of the E-series Tier III drive-to-
tree feller bunchers. The first two models to
get the E-series designation are the 724 and
726. The 724E has undergone extensive
redevelopment to incorporate the design
features introduced on the 726D model.
With an upgraded Cummins QSC8.3, 230
hp Tier III engine, the 726 also gets the E-
series designation.

Like the 726E, the 724E now has a 
compartmentalized rear frame with separate
sections for the engine, cross-flow cooling
system and hydraulic components. The
engine air precleaner is also housed in its
own separate compartment, distinct from
the engine house. The other major change is
the upgraded Cummins QSB6.7 Tier III
engine, making 220 hp at 2,200 rpm.

The 724E could be the most versatile
wheel feller buncher on the 
market, combining high 
horsepower and excellent stability
with a tight turn radius and the
visibility-promoting sloping engine
house roof. The front chassis,
heavy duty 

boom system and high capacity front axle
are designed to withstand the stresses
caused by felling and carrying large trees.
The result is high performance when 
operating in challenging terrain or felling
tall, heavy, large diameter timber while
retaining the agility, maneuverability and
rear visibility to operate in row thinning and
selective cut applications when required.
This is a big advantage, allowing contractors
to work in varying applications with a single
machine.

The high capacity cross-flow cooling 
system ensures that the machine runs cool
even in extremely hot ambient tempera-
tures. Hydraulically driven with automatic
variable speed, the fan always operates at
optimal rpm -- when full fan speed is not
required, fuel consumption is reduced. The
reversing feature allows the operator to
purge debris from the coolers at the touch
of the button. The operator is not required
to exit the cab and stop production in order
to remove pine needles and other debris
that can clog the heat exchangers and
reduce cooling capacity.

Two transmission options are available
depending on the application and operator
preference: the standard two-speed gearbox
or Tigercat's wide range infinitely variable
transmission. 

PRODUCT  NEWS
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Tigercat 724 and 726 feller bunchers move to E-series

Efficient, high capacity cross-flow
cooling.
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Tigercat's much anticipated 
addition to the hydrostatic skidder
line-up is introduced at Expo
Richmond & Northeast Forest
Products Expo.

Tigercat has added a new model to its line
of hydrostatic skidders. The 173 hp Tigercat
610 model fits into the skidder market 
segment with the highest unit sales and very
stiff competition from entrenched market
players.

Tigercat decided to enter this market
because it was thought that improvements
could be made over the existing product
offering. To that end, Tigercat has designed
a technically and structurally superior
machine. The 610 uses the same electronic-
hydrostatic drive control system found on
all other Tigercat skidders. With automatic
variable speed engine rpm, the system is
extremely fuel efficient and makes the 
operator's job easier as there is no throttle
control or gear shifting necessary when
operating the machine.

The engine house is well laid out for 
easy access to engine components 

and service points. The tilting cab accesses
the hydraulic and drive line components.
The 610 is available with a single or dual
function arch and continuous rotation 
grapple. The operator's station is spacious
and well finished. The seat and all controls
are rotated 40 degrees to the right for
reduced neck strain. Visibility to the rear
tires and the load is excellent, making the
machine ideal in tight selective cut or 
plantation thinning applications.

Structurally the 610 has no equal. The
machine is hinged with Tigercat's signature
center section which is constructed with
thick steel plate, large pins and tapered
roller bearings.

The 610 skidder is
ideal for selective cut
and final fell 
applications where a
smaller, quicker, agile
machine is 
required. 

15

Tigercat 610 skidder is released

Easy access to all engine service points.
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TIGERCAT DEALER NEWS

New Tigercat Distributor for United Kingdom and Ireland

Tigercat is pleased to announce that it has appointed
Treetop Forestry Ltd. as its new distributor for United
Kingdom and Ireland. Treetop Forestry Ltd. has been oper-
ating as a harvesting contractor under the name of George
Booth and Sons for nearly twenty years. The company will
now expand its operations into an equipment dealership
while continuing with its harvesting contracts.

Treetop's service facility will be located just south of
Aberdeen, Scotland. Construction is scheduled to be 
completed by this fall. In the meantime parts will be ware-
housed in Alford, Scotland. Tigercat European district man-
ager, Chris Baldwin will be providing service training and
support for mechanics under direct employ and contract to
Treetop Forestry Ltd. Efforts are already under way to
recruit a full-time sales person for the new dealership.

Stewart and Gordon Booth are well known UK harvesting
contractors and have developed an excellent reputation over
two decades in the industry. With a wealth of forest indus-
try knowledge and technical expertise relating to forest 
machinery, Treetop Forestry Ltd. will be a great asset to the
Tigercat distribution network and Tigercat machine owners
in the UK and Ireland. 

Tidewater Equipment Company Expands into Arkansas

Tidewater Equipment has expanded into Arkansas and will
be representing the full line of Tigercat forestry equipment
with stores located in Warren and Glenwood. A strong 
dealer with an excellent reputation for providing compre-
hensive parts and service support to logging professionals,
Tidewater has been a full-line Tigercat dealer since 1993. In
that time the company has acquired extensive technical
expertise pertaining to Tigercat equipment. 

“Tidewater Equipment is excited to have the opportunity
to be in Arkansas to sell and service Tigercat machines,”
says Tidewater executive vice president, Ken Trowbridge.
“We look forward to meeting the logging contractors in the 
territory, and we will demonstrate to them our dedication to
supporting their operations through our parts and service
departments. Tidewater is singly focused on serving the 
forest products industries in the territories we represent.”

David Long, who previously worked for two other Tigercat
equipment dealers, Patrick-Miller Tractor Company and
B&G Equipment Inc. in both service and sales management
roles, will be managing Tidewater's Arkansas operations.
Long is well qualified for this role with extensive knowledge
of Tigercat products. 

THE WORLD

STANDARD 

FOR TRACKS

Make Tracks
Keep your skidders on track and lower your operating costs.

Chains? No comparison. ECO-Wheel Tracks give you –

• Wider footprint, lower ground pressure, improved flotation from standard tires. 

• Increased traction – no more spin and grab.

• More pull with less ground disturbance – increased stability and mobility.

• Self-cleaning, smooth ride. 

• Longer operating season.

• Added protection extends tire life.

• Easier to install, less maintenance, quicker adjustments.

• The ECO-Wheel Tracks are available in the following sizes: 

23.1 x 26, 28L x 26, 24.5 x 32, 30.5 x 32, 35.5 x 32.

Phone: (519) 754-0044 Fax: (519) 754-1569 

Website: www.hultdins.com    Email: info@hultdins.com

Make tracks now to your Hultdins dealer 
or contact: 

T M

TM ECO-Wheel Tracks is a trade mark of Olofsfors AB
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The Uruguayan countryside looks
like the west Texas of the
movies. Grazing livestock, cattle
herding gauchos on horseback
and long lonely roads through
endless pasture. 

A small country sandwiched between two
big ones -- Brasil and Argentina -- Uruguay
has 3 million inhabitants. Nearly half of the
population is concentrated in the capital,
Montevideo. Outside the capital, the pre-
dominate industries are cattle ranching and
agriculture. 77% of the country is used for
pasture and an additional 8% is cultivated
agriculture land. 

It turns out that this subtropical climate
with an evenly dispersed annual rainfall
averaging 1,090 mm (43 in.) is among the
best places on the planet to grow trees for
commercial forestry and there are 3.6 
million ha (9 mil. acres) of suitable land
within Uruguay's borders for plantation
forests. The Uruguayan 
government has initiated a
series of fiscal incentives
aimed at developing a
forestry industry and 
diversifying the national
economy. These incentives
include subsidies for planting,
land and capital gains tax
exemptions, duty free 
equipment imports and access
to financing. Furthermore,
the government is stable,
democratic and friendly to
foreign investment. 

This is an industry in its
infancy with sizable potential.
Since 1995, 210,000 ha
(520,000 acres) have been
converted to plantation

forests. Every year 40,000 ha (100,000 acres)

of increasingly higher quality plantations
are added. Of the total planted forests, 80%
are globulus and grandis species of 
eucalyptus. These fast-growing eucalyptus
trees have a seven to ten year rotation for 
pulpwood. The remaining 20% is pine: 
P. pinaster, P. elliottii and P. taeda, which is
more commonly known as loblolly in the
United States. The annual cut in 2006 will
be approximately 3 million m3

(3.3 mil. tons). By the end of the decade,
that number should approach 10 million m3

(11 mil. tons).

Latin Equipment, Tigercat's South
American distributor, recently sold three
eucalyptus harvesting systems into Uruguay.
The three companies that purchased the 
systems are Gertil, Pendelco and Ciemsa.
Gertil opted for a 720D feller buncher and
630C skidder combination. Ciemsa and
Pendelco chose identical systems: 720D
feller buncher, 620C skidder and a 

Eucalyptus harvesting in Uruguay 
By Paul Iarocci
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Typical terrain in the new
forestry region of Uruguay.

The accumulating ability of
the Tigercat 5600 sawhead
is essential to the overall
productivity of the system.
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truck-mounted 220 loader equipped with a
short wood grapple. 

All three companies are contracted by Tile
Forestal, a wood supply and logistics 
company that is jointly owned by the
Finnish pulp producer Botnia and a local

company called Otegui. Botnia is busy 
purchasing land and timber rights in order
to secure a strong future fibre supply for the
pulp mill it intends to build in the town of
Fray Bentos in western Uruguay. Eucalyptus
is an excellent raw material for uncoated
fine papers and tissue papers. According to
sources at Botnia, the pulp mill project is
the biggest industrial investment in
Uruguay's history and will boost the 
country's gross national product by 1.6%.
For Botnia, the aim of the pulp mill project
is to guarantee the competitive availability
and sufficiency of short-fibre pulp.

Functionally the three systems are 
identical and all are working in 7-10 year
old eucalyptus plantations on relatively flat
terrain. The timber is exported as 2.5 m 
(8 ft.) round wood.  BTB visited the Ciemsa
operation in late April, three months after
start-up. Following is an overview of how
the system works.

The 720D works one 12-hour shift per day.
After excluding scheduled maintenance,
machine down time, lunch break and other
production interruptions, the feller buncher

is averaging 10 productive hours per shift.
The stem size averages .15 m3 and the 720D
cuts about 460 trees or 70 m3 (77 tn) per
hour. The 620C skidder works an additional
half shift for a total of 18 hours and an
average of 15 productive machine hours per

day. Skidding dis-
tances average 300 m
and the machine pulls
about five tonnes 
(5.5 tn) per drag for
hourly production of
50-55 m3 (55-60 tn)
per hour. Four
Komatsu excavators
with Waratah process-
ing heads delimb,
debark and cut to
length.

Ciemsa's directors,
managers and crews
had no prior experi-
ence with timber 
harvesting. Latin

Equipment specified the harvesting systems
and provided extensive consulting services
along with operator training. Ciemsa’s 
engineering orientated managers learned the
basics very quickly and in a matter of three
months, the Ciemsa operation is running
smoothly and efficiently, producing 
21,000 m3 per month. The production 
numbers are well on target and the crew has
gotten up to speed very quickly. Latin
Equipment's role was crucial in that the 
dealer was not merely a supplier of 
equipment but instead provided end to end
service to help the new contractor achieve the
lowest possible cost per ton for the harvesting
and processing of 2.5 m eucalyptus logs. 

cont. from pg. 17.

The 620C is averaging
5 tonne (5.5 tn) drags.
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A training session with Latin Equipment's Frans
Misdorp leading the class. Latin and Tigercat
provided training to the Ciemsa team.
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Competing systems from other 
manufacturers in this new forestry frontier
include full European-style cut-to-length 
systems. Although Tigercat could have 
supplied such systems, Latin Equipment 
managing director Andy Bays was convinced
that the conventional full-tree model was the
way to go. 

“The CTL system has some good features
for specific applications,” says Bays. “It is a
good system for selective thinning of high
value-added timber being cut for multiple
products. This was what the CTL system
was designed for in Europe. However, in
South America and South Africa we harvest
a high percentage of clear fell, low value,
single product pulp timber often on easy
terrain. The most cost-effective system in
this case is without doubt the buncher/
skidder/roadside processing scenario. The 
roadside processing can be with harvesting
heads especially if debarking is required,
with flail delimbers, with flail chip 
harvesters or with slasher grapple saws or
grapple decks if debarking is not required.
Through Tigercat and LogMax we can offer
tree-length-solutions or the CTL solutions
but we feel that we owe it to our clients to
discuss with them all the options rather
than simply offering whatever is requested
or what we earn the most revenue from.”

The machinery supplied by Tigercat for the
Ciemsa operation is all relatively simple and
extremely durable. Tigercat drive-to-tree
feller bunchers, hydrostatic skidders and
knuckleboom loaders have been operating
successfully in similar climate, terrain 
conditions and tree size in the southeastern
United States for years. The machines are
simple to operate and extremely reliable
with excellent heat rejection capabilities. 

Moreover, a number of advantages have
surfaced that were never factored into the
initial cost per ton analysis of this 
harvesting system. For example, Bays never
considered that the processors would not
have to work nearly as hard compared with
a harvester in a pure CTL system. 

“The system is even more effective than I
first imagined,” Bays explains. “The bottle

necks in all three Uruguay eucalyptus 
operations are in the processing, specifically
the debarking process, which requires two
to three passes of the harvesting head to
remove all the bark. The bunching and 
skidding process actually helps in debarking
by disturbing the bark. When the tree is 
initially felled, the bark near the base of the
tree is split and torn. As the buncher 
accumulates up to eight trees in the head,
the stems rub together, further disturbing
the bark. Same goes for the skidder when
the wood is bunched into the grapple. When
the skidder drops the bunch at roadside, it 
actually drives over the previously dropped
bunches which contributes to even more
loosening of the bark from the stem. In
addition, the skidder operator can choose to
drive over the bunches infield, removing yet
more bark and branches before arriving at
roadside. All of this handling makes the
debarking process easier and none of this
bark disturbance occurs in a forwarder-
harvester cut-to-length system.” 

Rodrigo Kantar, general manager of Latin
Equipment Uruguay (LEU), hopes to 
complete the system by offering the Tigercat
T250B loader configured with processor
hydraulics and a Log Max 7000 head for the
roadside delimbing, debarking and cutting
to length. (LEU also represents LogMax in
Uruguay.) Kantar expects the purpose-built,
forest duty T250B machines to achieve 
higher production, have better cooling
capacity and suffer less downtime than
excavator conversions with neither the
hydraulic nor the cooling requirements for
forestry applications. 

Tigercat, Latin Equipment
and Ciemsa personnel.
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Letters to the Editor:
E-mail: comments@tigercat.com  
Internet: www.tigercat.com    
Tel: (519) 442-1000
Mail: 40 Consolidated Drive, P.O. Box 544, Paris, ON Canada, N3L 3T6

TIGERCAT EMPLOYEE NEWS

TIGERCAT SENIOR MANAGER, 
DICK RONALD RETIRES

US sales manager, Dick Ronald retired on June 15, 2006.
Dick joined Tigercat in 1994, less than two years after the
young company had produced its first machine.

"Dick has been involved with the manufacture, service and
marketing of forestry equipment for most of his career,"
explains Tigercat president Tony Iarocci. "He has been 
instrumental in developing Tigercat's dealer network in the
US, especially in its formative years and providing guidance to
younger members of Tigercat's marketing team."

Dick's leadership, dedication, loyalty and work ethic are only
a few of the values that he has passed on to those who have
had the opportunity to work with him.

"Although Tigercat employees and dealer personnel alike will
miss Dick, we are grateful for his substantial and valuable 
contribution to the growth of the Tigercat family. We wish him
well as he begins his new lifestyle," says Iarocci.

NOTICE OF APPOINTMENT
Kevin Selby is appointed United States sales manager

Tigercat is pleased to announce that Kevin Selby will assume
the role of sales manager for the United States.

Having joined Tigercat in 1999 as sales coordinator, Selby
has been assisting Dick Ronald for the past seven years. Selby's
experience with dealer communications, his industry 
involvement and interaction with the entire Tigercat team
makes him well qualified for his expanded responsibilities.

NEW DISTRICT MANAGER APPOINTED 
Elisee LePage accepts position of district manager for 
eastern Canada and northeastern United States.

Tigercat welcomes Elisee LePage as the new district manager
for eastern Canada and northeastern United States. Elisee spent
many years representing a major competitor where he was
responsible for dealer technical support in eastern Canada as
well as training of domestic and international dealer technicians. 

Elisee recently returned to Balmoral, New
Brunswick after living and working for
three years in the United States, where he
covered Wisconsin, Michigan and northern
Minnesota.

Elisee brings many years of forestry 
experience and a strong technical 
background. He will be a valuable asset to
Tigercat and the dealer network.

NEW INTERNATIONAL POSITIONS CREATED  
Tigercat increases field support for Europe and the
Southern Hemisphere

Tigercat has recently added field support
for its endeavors in the European and
Southern Hemisphere market areas.

Chris Baldwin has moved from his 
position as district manager for eastern
Canada and northeastern United States to
the newly created position of European
market manager. Baldwin is based out of 
the Tigercat AB facilities in Hede, Sweden and will be 
concentrating on increasing Tigercat’s presence in the UK,
Ireland and Scandinavian markets. The longer-term focus will
be expansion into the central European market areas.

Gary Olsen has re-joined the Tigercat
team after spending the last two years
developing the mechanized harvesting 
program for Mondi Business Paper in South
Africa. Gary Olsen Consulting is now
responsible for the marketing and sales 
support of South Africa and South America.
Olsen is based in Pietermaritzburg, South
Africa and along with Glen Marley in 
Gundagai, NSW, Australia, Tigercat now has extensive field
coverage for the Southern Hemisphere markets.

Dick Ronald is about to cut the cake at his farewell BBQ lunch.

Kevin Selby (center) with sales coordinators Mike Ross and Scott Earle.

Elisee LePage

Chris Baldwin

Gary Olsen

66478tiger20  7/20/06  11:31 AM  Page 20


